Beacon FR

Mental-health protection for first responders

Beacon FR

Wellbeing protection built for law enforcement, fire, EMS, and dispatch

Open Feed Network, Inc. - candortrustandsafety.com Every claim below maps to a dated
behavioral proof in the public evidence record.

The problem

First responders carry cumulative exposure to trauma inside a culture where asking for help can
feel career-ending. General-purpose crisis detection fails this population badly: gallows humor
reads as ideation, and professional minimization reads as low risk when it may mask real
distress. And any system that generates false alerts erodes trust immediately — responders
simply stop posting.

What Beacon FR does

Beacon FR adapts Beacon'’s wellbeing approach to first-responder organizations, oriented
around early support, confidentiality, and career safety. It is not a surveillance tool; it is a peer-
support force multiplier that surfaces signals colleagues might miss and routes them through
career-safe channels to people who understand the job — never to a chain of command, and
never generating discipline-facing reports.

How it works, in principle

Detection is calibrated per profession, so the extreme gallows humor and minimization that
are cultural norms are read correctly rather than pathologized. When a genuine signal crosses
the threshold, a configured peer support officer is alerted with context — never the raw content
— and the person receives a private, peer-voice message with first-responder-specific
resources. Colleagues can raise concern about a peer through a channel that protects the
flagger’s identity, enabling the “buddy check” without social risk. Beacon FR follows the same
fail-loud rule as Beacon: an analyzer failure is surfaced as a failure, never a fake all-clear.
Detection profiles and internal signals are not published.



Verified behaviors

» Occupational distress is detected and the peer support officer is alerted with context,
not raw content. Verified July 2, 2026.

» The response message is career-safe, in peer voice, with first-responder-specific
resources. Verified July 2, 2026.

» Analyzer failure fails loud — surfaced as “system failure, not safe,” never a fake all-
clear. Verified July 2, 2026.

Honest limitations

Beacon FR complements — never replaces — clinical care, peer support teams, and EAP
structures, and succeeds only with genuine confidentiality guarantees in deployment.
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